
FAMILY-SCHOOL 
PARTNERSHIPS:
BUILDING YOUR CAPACITY FOR 
AUTHENTIC FAMILY ENGAGEMENT 
AND STUDENT SUCCESS



PATTAN

PaTTAN
•Who We Are/What We Do

• Family Engagement

• Benefits

• Strategies

• Resources to Assist You
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PaTTAN Description

Working with the Bureau of Special 
Education (BSE), and the Pennsylvania 

Department of Education (PDE), PaTTAN 
provides a full array of professional 

development and technical assistance 
targeted to improving student results…
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PaTTAN FAMILY ENGAGEMENT WEBSITE
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https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-4


PaTTAN’S FAMILY ENGAGEMENT NEWSLETTER

• Articles on family 
engagement strategies and 
research

• Upcoming events and 
professional development 
opportunities

• Family engagement stories 
of success

Join our Newsletter Distribution List! 5

https://www.pattan.net/Supports/Family-Engagement/Newsletter


FAMILY ENGAGEMENT



FAMILY ENGAGEMENT INITIATIVE

Family Engagement promotes 
equitable partnerships among 

schools, families, and 
communities to actively 

advance student achievement 
through shared commitment, 

decision making and 
responsibility

Families and schools working together, 
because our students are worth it.
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FAMILY ENGAGEMENT RESOURCE HUB

FAMILY ENGAGEMENT 
• Description
• Research
• Resources

• By Stakeholder
• Administrators
• Teachers/Staff
• Families

• Videos, Publications, Professional 
Development

And more!

https://bit.ly/FEHub


Resource: Videos

Collaborating with Families: Effective Family Engagement

https://www.youtube.com/watch?v=NEjH4aD3260
https://www.youtube.com/watch?time_continue=72&v=cl9WUZIHBfc&feature=emb_title


BENEFITS



BENEFITS OF AUTHENTIC FAMILY ENGAGEMENT

Teachers

• Shift from deficit-to asset-
based beliefs

• Increased multicultural 
awareness

• Greater success in motivating 
students

• More support from families

• Stronger morale and 
professional satisfaction

Families

• Stronger parent-child 
relationships

• Better rapport with teacher and 
staff

• Greater understanding of child’s 
progress and how to help

• More knowledge and 
advocating for their child

Modified from:  Everyone Wins! The Evidence for Family-School 
Partnerships & Implications for Practice, p. 10-11.
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BENEFITS OF AUTHENTIC FAMILY 
ENGAGEMENT TO STUDENTS

•Higher grades and test scores

•Better attendance and engagement

•More positive attitudes and 
behavior

• Less high-risk behaviors

•Higher graduation rates and 
postsecondary attendance
•Greater sense of efficacy and

self-esteem Modified from:  Everyone Wins! The Evidence for Family-School 
Partnerships & Implications for Practice, p. 10-11.
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Resource: Teachers’ Desk References

FAMILY & COMMUNITY 
ENGAGEMENT:

The “Who”

The “Why”

The “How”

https://www.pattan.net/Publications/Teachers-Desk-Reference-Family-and-Community-Engag


STRATEGIES



What are Ways You
Communicate with 

Families?

Menti.com
Code: 96719493
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Your School’s 
Communication

Strategies

A Systemic  

Approach:  
Preparing & Training  
Your Staff

➢Take a “communication audit” of staff

➢Develop policies for accountability of
updating communication info

➢Clarify expectations of frequency and
quality of communications of your staff

➢Arrange access to necessary resources
and effective communication tools

➢Provide training on how to use  
communication tools and apps

➢Maintain respectful and courteous
communication in all instances

Adapted from Kraft, 2017



Resource: Communication

Home-School Communication:

• Benefits

• Research

• Establishing

• Maintaining

• Strategies

https://www.pattan.net/Publications/Teachers-Desk-Reference-Communicating-With-Parents


Providing  
Accessibility
to Families:

It’s Not Just a

Buzzword

Families can’t engage in
what they can’t access

Meaningful inclusion and  
engagement begins with access 

for all

Home language(s) and disability
accommodations should be 

primary considerations



Strategies to Bolster Family Engagement in Your Schools

 Include families in the creation and content of your LEA’s 
Mission/Vision/Goals

 Implement family engagement across all school policies and 
procedures

 Put into practice student-led IEP meetings and school 
events, e.g., Back-to-School Night

 Promote A-bility Awareness



Resource - Education Leader Series

https://www.pattan.net/Publications/Education-Leader-Educational-Benefit-Review-EBR
https://www.pattan.net/Publications/Education-Leader-Special-Education-Paraprofessiona


Student-Led IEP Resource Hub

https://pattan082-my.sharepoint.com/:u:/r/personal/lcartwright_pattankop_net/Documents/Desktop/S-LIEP/S-LIEP%20Resources/SLIEP%20RESOURCE%20HUB/S-LIEP%20RESOURCE%20HUB.url?csf=1&web=1&e=wFQyDm
https://www.youtube.com/playlist?list=PLCkBP2csbOsup3QQeF0YLJzb2AEqJaXmj
https://www.pattan.net/Publications/Engaging-Families-in-the-IEP-Process-A-Guide-for-S


It’s All About Family-School Partnerships

 Welcome families as equal partners and encourage staff to 
do the same

 Recognize and utilize families’ strengths

 Respect diversity and examine cultural biases

 Include families in decision-making (e.g., curricula selection)

 Provide families opportunities for training (presenting 
& receiving), interaction, and collaboration



ENHANCING FAMILY ENGAGEMENT TRAINING MODULES

Welcoming All Families  
into the School  
Community

Communicating
Effectively

Supporting Student  
Success

Speaking Up for Every
Child

Shared Decision
Making

Collaborating with the
Community

https://www.pattan.net/Supports/Family-Engagement/Training-Modules
https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-1
https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-2
https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-2
https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-3
https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-4
https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-4
https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-5-Shared-Decision-Making
https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-6
https://www.pattan.net/Supports/Family-Engagement/Training-Modules/Module-6


SUPPORTS FOR SCHOOLS

Family Engagement PD 
Survey

What are Your Family 
Engagement Support Needs?

A brief, five-question survey to 
help inform Pennsylvania’s family 
engagement support to LEAs

Get Customized PD & Technical 
Assistance in

Family Engagement & Other Areas

• Systemic Customized Supports

• Critical Customized Supports

• Emergent Short-Term Customized 
Supports

• Professional Development 
Customized Supports

• Autism Initiative Supports (Support 
requests re-open Spring ‘24)
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FAMILY VOICE



FAMILY ENGAGEMENT ACROSS AGENCIES

Working Together to:

Increase family and 
community engagement

Empower families

Presume competence

Lead change

Provide support to families

Family 
Engagement 

Across 
Agencies



FAMILY-FRIENDLY PaTTAN PUBLICATIONS

https://www.pattan.net/Publications/Understanding-the-Language-of-Special-Educatio-1
https://www.pattan.net/publications/parents-rights-understanding-the-procedural-safegu/
https://www.pattan.net/Publications/Pennsylvania-Parent-Guide-to-Special-Education-for
https://www.pattan.net/Publications/Education-ABCs


FAMILIES TO THE MAX (F2MAX)

The Pennsylvania Statewide 

Family Network, made up of 

individuals, families and 

professionals working 

together to foster change in 

special education.
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FAMILIES TO 
THE MAX 

Vision
Empower students, 

families, and 
communities to 
believe that all 

children can reach 
their maximum 

potential.

Mission

Leading change for 
children with diverse 
needs by maximizing 
opportunities in the 

home, classroom, and 
community.



Created in Collaboration with

• Pennsylvania Families

• The Bureau of Special Education (BSE)

• The Pennsylvania Training and Technical Assistance 
Network (PaTTAN)

• The Parent Education and Advocacy Leadership 
(PEAL) Center

• Hispanos Unidos Para Niños Excepcionales (HUNE)



FAMILIES TO THE MAX TIP SHEETS

Available in Spanish

PaTTAN%20-%20Families%20to%20the%20MAX%20Tip%20Sheet:%20Presuming
https://www.pattan.net/Publications/F2MAX-Access-to-the-GE-Curriculum
https://www.pattan.net/Publications/Families-to-the-MAX-Tip-Sheet-Behavior
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CONTACT INFO

Thank You!

Kim Jenkins
kjenkins@pattan.net

Jacqui DiDomenico
jdidomenico@pattan.net

Linda Cartwright
lcartwright@pattan.net
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